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4. Remove the nine screws that retain the heat exchanger and remove the 

heat exchanger from the unit. Remove the heat exchanger with care.

3. Fan maintenance (once per year).
The regular filter cleaning may not completely prevent the dust ingress 

into the unit, which results in the unit capacity decrease. 

Clean the fan with a soft cloth or a brush. Cleaning with water, abrasive 
detergents, sharp object or chemicals is not allowed. 

Access to the unit fans in KOMFORT EC DE400-1.5 ... EC DE1100-3.3:

1. Remove the bottom panel. 

2. Disconnect the drain hoses and take off the drain pan. 

3. Remove the screws and take off the intake diffusers.
Installation place of the four
�xing screws of the electric motor 

Socket connector

Drain pan

Di�users

4. Remove the fixing screws of the motor fixing bracket.
5. Shift the motor deeper into the unit through the fan intake opening and 

disconnect the socket connector. 

6. Turn the motor as shown in the figure and then remove it from the unit. 

Installation place of the four
�xing screws of the electric motor 

Socket connector

Drain pan

Di�users

4. Condensate drain system maintenance (once per year).
Extract air particles may accumulate in the condensate drain system and 

cause its clogging. Pour a drain pan under the unit with water to check free 
water flow. Clean a U-trap and the drain system if required.

5. Supply grille maintenance (twice per year).
Check the supply grille and remove foreign objects to maintain free air 

intake.
6. Air ducts maintenance (once in 5 years).
The regular unit maintenance in compliance with the above rules may 

not completely prevent dust ingress into the air ducts which may result in air 
flow decrease. The air duct maintenance involves their periodical cleaning or 
replacement.

7. Exhaust and intake diffuser maintenance (as required). 
Remove the exhaust and the intake diffuser and flush those with warm 

detergent solution. Check the ductworks connections periodically.
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TROUBLESHOOTING AND FAULT HANDLING

Fault Possible reason Troubleshooting

The fan does not start 
when the unit is on.

No power supply or wrong connection to power mains. Connect the unit to power mains. Troubleshoot the connection 
error.

Jammed motor, soiled impeller blades. Remove the motor jam, clean the impeller blades. 

Automatic switch 
tripping Short circuit in power grid. Turn the unit off and contact the unit seller for troubleshooting.

Low air flow

Too low set speed. Set higher speed.

The filters and the fans are soiled, the heat exchanger is soiled. Clean or replace the filters, fans and heat exchanger.

The air dampers, the supply diffusers or the exhaust grilles are 
closed or soiled.

Open and clean the air dampers, the supply diffusers, the 
exhaust grilles to ensure free air flow.

Low supply air 
temperature

The extract filter is soiled. Clean or replace the extract filter. 

The heat exchanger is iced. 
Check the heat exchanger condition. Shutdown the unit if 
required and turn it on after the freezing danger is no longer 
imminent. 

Faulty electric heater. Contact the service center.

Noise, vibration

The impeller is soiled. Clean the impeller. 

The screw connection is loose. Tighten the screws.

No flexible anti-vibration connectors. Install the flexible anti-vibration connectors.

Condensate leakage The drain system is clogged, damaged or wrong installed.
Clean the condensate drain system. Check the drain hose slope. 
Make sure the U-trap is filled with water and the drain system is 
frost-protected. 

Table 9. Alarm list and troubleshooting
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The air handling unit with heat recovery

KOMFORT EC DE400-1.5

KOMFORT EC DE700-2

KOMFORT EC DE1100-3.3

 

KOMFORT EC DE2000-12

KOMFORT EC DE4000-21

is recognizes as serviceable. 

The unit complies with the requirements according to the EU norms and directives, to the relevant EU-Low Voltage Equipment Directives, EU-Directives 
on Electromagnetic Compatibility.  
We hereby declare that the following product complies with the essential protection requirements of Electromagnetic Council Directive 2004/108/EC, 89/336/
EEC and Low Voltage Directive 2006/95/EC, 73/23/EEC and CE-marking Directive 93/68/EEC on the approximation of the laws of the Member States relating to 
electromagnetic compatibility.

This certificate is issued following test carried out on samples of the product referred to above.

Approval mark    Manufacturing date ____________________

Company                                                                                                                                                                                                                                                                                                   

Name                                                                                                                                                                                                                                                                                                         

Date                                                       Signature                                            

The air handling unit with heat recovery

KOMFORT EC DE400-1.5

KOMFORT EC DE700-2

KOMFORT EC DE1100-3.3  

KOMFORT EC DE2000-12

KOMFORT EC DE4000-21

is connected to power mains in compliance with the operation manual requirements by the professional:

SELLER

SALES DATE

REPRESENTATIVE IN EU

BLAUBERG Ventilatoren GmbH
Aidenbachstr. 52a,
D-81379 Munich, 
Germany

ACCEPTANCE CERTIFICATE

CONNECTION CERTIFICATE

WARRANTY CARD

KOMFORT EC DE400-1.5

KOMFORT EC DE700-2

KOMFORT EC DE1100-3.3

KOMFORT EC DE2000-12

KOMFORT EC DE4000-21
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